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Dear Valued Customer,

We would like to take this opportunity to thank you for your continued
business and support so far.

Please be advised that the Fire Suppression products business will
implement the following Price Increase, effective September 15" 2023:

e Water & Mechanical — 6%, except for:
o Storage, Residential & Commercial Sprinklers — 0%
Portable Extinguishers — 0%
Gaseous Suppression Systems — 6%
Vehicle & Restaurant Systems — 6%
Metal Framing & Pipe Supports — 6%
Foam Systems — 6%, except for the following:
o Agueous Film Forming Foam (AFFF) — 9%
o Non-Fluorinated Foam (NFF) — 3%

Orders received by September 14™ will receive current pricing terms. Orders
received on or after September 15" will be subject to the new pricing.

We are committed to providing industry-leading products at competitive
pricing and will continue to make investments in new offerings to help better
serve you and your customers.

Please contact your local Johnson Controls sales representative if you have
any questions.

Best Regards,
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Rick White
Vice President, Global Sales
Fire Suppression
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